
Extract from Hansard 
[COUNCIL - Tuesday, 26 June 2007] 

 p3593f-3601a 
President; Hon Simon O'Brien; Hon Ljiljanna Ravlich; Hon Murray Criddle; Hon Anthony Fels 

 [1] 

VEHICLE LICENSING OPERATIONS 
Urgency Motion 

THE PRESIDENT (Hon Nick Griffiths):  Members, I have received a letter in these terms - 

Dear Mr President 

I hereby give notice that pursuant to Standing Order 72 I intend to move today: 

“That this house consider as a matter of urgency the Carpenter Government’s chaotic approach to 
vehicle licensing operations reflected in the mixed messages being sent to the motor trade industry and 
the public over the outsourcing of inspection services. 

Yours sincerely 

Simon O’Brien MLC 

In order for Hon Simon O’Brien to move his motion, at least four members should stand in their place. 

[At least four members rose in their places.] 

The PRESIDENT:  At least four members having stood, I call upon Hon Simon O’Brien to move his motion. 

HON SIMON O’BRIEN (South Metropolitan) [3.44 pm]:  I formally move the motion.   

The motion invites the house to consider the question of vehicle licensing operations generally but focuses, as 
indeed shall I, on the specifics of the recent mixed messages that are being sent to the motor trade industry and 
the public and the chaotic shambles that is this government’s attempt to outsource inspection services.   

It is becoming abundantly clear to even the most casual observer of Western Australian politics that this 
government could not organise a bunfight in a bakery or a booze-up in a brewery.  It certainly cannot organise a 
system of motor vehicle examination services.  What is more, as with so many of its other failings, the 
government cannot admit that it has a problem and look for some solutions that will work.  It has been a matter 
of public record and public concern, and the government’s disgrace, that for some years the vehicle examination 
regime and system has become increasingly more overwhelmed and less able to cope.  The people of Western 
Australia are paying the price through extra costs incurred by the motor trade industry and through the incredible 
inconvenience caused for any member of the public who seeks to have his vehicle examined for licensing 
purposes.  As the government points out to us, we are in the middle of some extraordinary economic 
circumstances and lots more people are moving to Western Australia.  It is interesting that the refrain that things 
are good, the economy is booming and people are flocking to Western Australia is used by the government as an 
excuse for every failure it has.  There are plenty; this is only one failure in a long catalogue of complaints that 
have been aired in this house and publicly in recent years.  The one other consistent factor about the catalogue of 
complaints of the government’s failure to address the issues of the day is that the government refuses to 
recognise that it has a problem.  It refuses to be frank about it and promotes itself as some sort of spin doctor that 
can convince people - who will not be convinced - that there is no problem.  In fact, anyone involved in the 
particular activity at issue can see that there is a problem, as can any outside observer of the problems that beset 
this government.  However, it is the members of cabinet who persist in putting their heads in the sand and who 
fail to recognise what has been happening.   

Vehicle licensing is a fundamental hands-on activity of government.  Increasingly, it has been carried out by 
overworked staff at the Department for Planning and Infrastructure, who simply cannot cope with the job that the 
government has assigned them with the resources the government has given them and in the way that the 
government insists they go about business.  If members go to licensing centres and talk to the examiners and 
others involved, they will be told that the examiners have suggested alternatives to the government. 

Hon Ljiljanna Ravlich:  How many have you been to? 

Hon SIMON O’BRIEN:  Probably more than the minister.  We will find out from the minister how many she 
has been out to visit. 

Hon Ljiljanna Ravlich:  We will. 

Hon SIMON O’BRIEN:  She can tell us about how everything is fine.  What is the expression that she uses?  
They have thrown some money at it.  What are they throwing money at?   

There has been a problem for some years with the volume of work, which is overwhelming vehicle licensing 
centres.  I have raised this on a number of occasions.  On 17 October 2006, I raised it in the house with a 
statement in which I pointed out the delays at the East Perth licensing centre.  The centre lacked a simple 
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appointment booking system, toilet facilities if people needed to use them and a system for people to hold their 
place in the queue while they waited there for hours.  I suggested in that statement that the government engage 
the non-government sector in vehicle licensing inspections.  I also sought a response from the government to the 
matters I had raised.  However, there was no overt government response.  Again, that is typical of this 
government.  When we raise matters in this house, the government never gives us the courtesy of providing a 
reply.  That is the case particularly when it relates to the Department for Planning and Infrastructure.  What 
happened in this case was that the then Minister Assisting the Minister for Planning and Infrastructure - I say the 
then minister, because the government changes ministers regularly - set about trying to fix this public relations 
disaster behind the scenes by looking at some of my suggestions. 

On 23 November, Hon Norman Moore put to the parliamentary secretary representing the Minister Assisting the 
Minister for Planning and Infrastructure the following question on my behalf -  

(1) Will the government introduce a system for bookings and appointments . . .? 

(2) Will the government provide toilet facilities for members of the public . . . ? 

(3) Will the government implement the suggestion for authorised inspection centres to be staffed 
by qualified mechanics . . . ? 

I did not receive an answer to that question on that day.  I finally received an answer on 7 December - the day the 
house rose for the year - when the parliamentary secretary, Hon Kate Doust, advised that the minister had 
provided a response today, and sought leave to table the response and have it incorporated in Hansard.  The 
answer referred to an announcement that had been made by the minister on 29 November.  In other words, the 
government forgot about answering the question that I had asked.  It just wanted to give the public its spin.  The 
government’s spin was that a trial of a booking system for appointments for vehicle inspections would 
commence on 1 March, staff toilets would be made available for public access, and the Department for Planning 
and Infrastructure was reviewing its vehicle inspection service and was examining a range of options, including 
the expansion of the approved inspection station scheme.   

In April this year, when I visited the Welshpool vehicle inspection premises, it became obvious that the 
government was not delivering any of its promised improvements.  After some commentary in the public arena, 
the government ultimately came up with a $73 million plan to try to fix the problem.  It is interesting that even 
after the government has taken the time and spent the money, it still has not been able to fix the problems that 
exist.   

On 28 May, the Motor Trade Association of Western Australia called for a meeting with a senior representative 
of the Department for Planning and Infrastructure.  It called for that meeting because it had become aware that 
the government was intending to introduce a regime for approved inspection stations.  That regime was not the 
one I had suggested, which was also the one that was in operation in other states.  No.  The Carpenter Labor 
government wanted to implement its own version of that regime.  However, that seems destined to fail.  The 
MTA had heard a rumour, which was rife in the industry at the time, that only RAC-owned, as opposed to RAC-
approved, outlets would be appointed to conduct the trial.  On 30 May, Hon Anthony Fels asked the 
parliamentary secretary representing the Minister Assisting the Minister for Planning and Infrastructure the 
following question -  

(1) Is the government considering a trial to subcontract the government’s motor vehicle inspection 
services . . . ? 

(2) If yes, will this be advertised for public tender to more than one service provider . . .? 

The response from the minister was as follows -  

(1)-(2) The Department for Planning and Infrastructure is holding discussions with providers for a 
metropolitan area trial . . . DPI had sought and obtained approval to be exempt from 
undertaking a public tender process for the duration of the trial.  Should the arrangements 
extend beyond the trial, they will be subject to an open tender process.   

The minister’s response then went on with a diatribe, which was straight out of a press release, about all the 
things the government was doing.   

On 5 June, I asked the parliamentary secretary representing the Minister Assisting the Minister for Planning and 
Infrastructure -  

(1) Has RAC WA already been chosen to be the service provider for the trial? 

(2) Has the minister required that there be a general call for expressions of interest from other 
potential service providers; and, if not, why not? 
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The response from the minister was as follows -  

(1) No, although we have had discussions with RAC. 

(2) Certainly, other providers will be considered.   

As I have said, there has been some toing and froing by the government on this matter.  At face value, this would 
seem to address the concern that had been raised with me that one company was being given a free run on this 
matter, and that other service providers - of which there are several that are arguably better equipped than the 
RAC to provide those services - were not being considered.  We got that response from the minister just a little 
while ago - in this very month.   

Next, on 20 June members of the Motor Trade Association received a notice from the MTA about expressions of 
interest for motor vehicle inspections.  The notice states - 

The MTA has been in negotiations with Government about entering into private partnership 
arrangements with the industry to carry out some of the vehicle pit inspections that are currently 
undertaken by staff of the Department of Planning and Infrastructure.   

An initial trial is to be conducted where a limited number of outlets will be selected to undertake 
inspections.  If successful the number of outlets that will be approved as inspection stations will be 
increased in the metropolitan area.   

Expressions of interest for businesses seeking to be appointed for the trial period will appear in The 
West Australian this coming Friday the 22nd June and in the Sunday Times on 24th June.   

Automotive repair outlets that are interested in undertaking these inspections should apply under the 
conditions outlined in the Expressions of Interest advertisement.   

There we are: we are finally getting some progress.  Lo and behold, on 24 June, the day before yesterday, there is 
story in the press that vehicle inspections will be done by the RAC.  I mention in passing that I do not have a 
problem with the RAC or its seeking to do these jobs.   

Hon Ljiljanna Ravlich:  You do not think they are a reputable organisation. 

Hon SIMON O’BRIEN:  I said something to the contrary. 

Hon Ljiljanna Ravlich:  That is what you said.   

Hon SIMON O’BRIEN:  Will the minister belt up for a minute?  I am clearly trying to address the Chair.  I am 
on limited time and the minister will get the time to flap her gums in a moment.   

The story in The Sunday Times, which is lifted almost verbatim from the minister’s press release, although with 
some of the detail and quotes around the wrong way, tells us that the RAC will be starting these services from 
Monday, 2 July.  So much for those who took some comfort from the MTA’s notice, the body that had been 
dealing with the government and which referred its members to the advertisement in the very same paper calling 
for expressions of interest from service providers.  The minister promised in this house that they would be able 
to express an interest and, maybe, participate in the trial.  Have no doubt about it, this potential for an outsourced 
inspection service is worth millions and millions of dollars, and the industry is concerned that the government is 
not giving everybody a level playing field to compete on, but is giving one group - and again I have no problem 
with the RAC as an organisation -  

Hon Ljiljanna Ravlich:  You obviously do.   

Hon SIMON O’BRIEN:  The minister is an idiot.  The RAC as an organisation is not the issue. 

Withdrawal of Remark 

Hon LJILJANNA RAVLICH:  I ask that the comment be withdrawn.  It is inflammatory and certainly not 
pleasant.   

The PRESIDENT:  I understand the point the minister is making.  It is not the sort of comment that need be 
withdrawn, even though it is not one we like to hear in this chamber.  I leave it in the hands of Hon Simon 
O’Brien.   

Hon SIMON O’BRIEN:  I will happily withdraw the comment I made, so let us have no fuss about that.  As for 
inflammatory and unpleasant, I will not go there either.  

Debate Resumed 

Hon SIMON O’BRIEN:  There are some important observations that need to be made, even though the minister 
does not want them to be made.  The lion’s share of the inspection services trial is going to one group, and one 
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only, and the other service providers - willing, potential service providers - are being shut out and are concerned 
about the impact that will have on any future tenders that go to the public and how the process is being promoted 
in the public eye.  It also raises questions about how, behind closed doors, this government went about the 
process of picking its one service provider without tender and why it had to indicate that it had an open mind 
about it.  Why cannot the government play a straight bat?   

I am running short of time, but the final element that I have time to raise today is that further confusion has been 
sown.  The Motor Trade Association, my office and the offices of other members are receiving calls from people 
in the industry who are concerned about the lack of process, the chaotic nature of the government’s approach and 
the confusion that is being caused.  To cap it all off - the minister will be interested in this - according to the 
MTA, just today one of its members contacted the Department for Planning and Infrastructure in good faith and 
in response to the advertisement that appeared in the paper to get the information package referred to in the 
advertisement.  It cannot be accessed, because it cannot be printed yet, and it will not be printed before the time 
for applications closes.  

HON MURRAY CRIDDLE (Agricultural) [4.01 pm]:  I assure the minister that there is concern about this 
issue.  A very good inspection service was in place, but the number of vehicles has increased enormously since 
this government has been in power.  As the minister outlined the other day, the growth rate is something like 
10 per cent a year.  Over six years, that is an enormous increase in the number of vehicles.  As the minister 
would know, I know some of the people in the inspection service, and there has been great concern in this area 
for the three or four years of which I am aware.  The inconvenience to the public is not acceptable.  There is a 
way through all this, by utilising some of the skills available in the community to inspect the vehicles.   

I have some questions for the minister about the way the inspection service is being run.  What is the situation 
with new vehicles?  How many inspection services are there in the metropolitan area, and what is their capacity 
to service the people requiring inspections?  What will happen in the country?  These are the sorts of questions I 
am being asked.   

Hon Ljiljanna Ravlich:  We already have licensed inspection agents who are MTA members right throughout 
regional and rural Western Australia, but keep going.  

Hon MURRAY CRIDDLE:  The minister is saying that to me, but the problem in the general community is 
that changes are being made, and statements are being made about the opportunities for people to tender on 
processes and so forth, that are creating confusion.  All I am asking the minister to do is to put on the record the 
situation as it is now so that people in the community can understand what is going on.  I asked a question the 
other day about drivers’ licences, and the minister gave me some answers that will probably cause some 
confusion, because there is a six-month period and then we will change to a situation in which Department for 
Planning and Infrastructure staff will carry out licensing requirements.  That has created a lot of confusion in 
country areas because of the requirement for people to go to a regional centre to go through the process of 
obtaining their licences.  The minister must understand that this is also related to the accreditation of heavy 
vehicles, which is in a mess because it is not a standard situation.  The heavy vehicle operators, if they are big 
companies, will tick all the squares without inspecting the vehicles themselves, creating a situation in which 
some heavy vehicles are on the road in dangerous conditions.  If the bushes on the third trailer of a road train are 
not well maintained, the sway can be quite considerable - up to a metre.  It is a dangerous situation.  Everybody 
needs to be treated equally, and the only way to do that is to have vehicles go through an inspection every year or 
two.  We also need an inspection service that is available to people, and that people can reasonably access.  If 
they can telephone and book an appointment to go through the process without too many downsides, people can 
understand the situation and rely on it.  They will then not lose money, not be late for work when the job is not 
done and not have to sit in a queue for 24 hours.  These are the sorts of things that we want fixed up. 
I want to refer also to the public tender issue.  When a major company wins a tender that has been called for, will 
that company be allowed to subcontract the tender, which means other people can do it? 
Hon Ljiljanna Ravlich:  No. 
Hon MURRAY CRIDDLE:  It has happened with other agencies whereby a company was the main tenderer 
but subcontractors have done the work.  We want an assurance that that will not happen with this tender because 
it will only jack up the cost for the major tenderer, who will hand it onto somebody else to do the job for a lot 
less.  I know for certain that that has happened with other agencies and we do not want that to happen with this 
agency. 
I want to ask a number of questions, including a question about staff.  Does the Department for Planning and 
Infrastructure have more staff available to run the inspection services and have the staff been maintained to the 
required degree?  I mentioned a few inspection services.  What will the $73 million from the budget go on?  
Perhaps the Minister Assisting the Minister for Planning and Infrastructure could outline to Western Australian 
taxpayers what that will be spent on.   
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I want the minister to outline what the vision is for the inspection service: firstly, for vehicles in the metropolitan 
area and, secondly, for vehicles in country areas.  Although a lot of the Budget Statements are definitely related 
to the metropolitan area, people need a clear view of what is happening in the regions.  They want the comfort of 
knowing that they will not need to travel excessive distances to get their vehicles inspected.   

Finally, can I have an understanding of what the government’s policy is with regard to new vehicles?  Do they 
have to go through an inspection or is there an agreement?  There was talk about an agreement between major 
customers and the Department for Planning and Infrastructure.  Will the minister outline what the situation will 
be for licensing new vehicles? 

HON LJILJANNA RAVLICH (East Metropolitan - Minister Assisting the Minister for Planning and 
Infrastructure) [4.07 pm]:  I am very happy to provide a response.  First, I will put matters into context.  This 
government inherited from the Court government a system that had been neglected for many years. 

Hon Murray Criddle:  That’s rubbish, and you know it. 

Hon LJILJANNA RAVLICH:  I do not know it.  In fact, during that period many licensing facilities and 
inspection stations were closed. 

Several members interjected. 

Hon LJILJANNA RAVLICH:  Whether or not members like it, that is a fact.  Due to the negligent treatment 
by the Court government, infrastructure was run down, facilities were closed and staff morale was low. 

Several members interjected. 

Hon LJILJANNA RAVLICH:  The opposition may not like it, but those are facts; certainly my visits to the 
licensing centres have demonstrated this.  Since becoming minister, I have visited Midland, Joondalup, 
Warwick, East Perth, O’Connor, Rockingham, Welshpool and Kalgoorlie licensing centres.  Which ones has 
Hon Simon O’Brien visited? 

Hon Simon O’Brien:  I haven’t visited that many; that’s for sure. 

Hon LJILJANNA RAVLICH:  Hon Simon O’Brien stood and told me that I did not know what I was talking 
about. 

Hon Simon O’Brien:  I don’t reckon you do, though! 

Hon LJILJANNA RAVLICH:  I tell Hon Simon O’Brien that I did not advise those licensing centres when I 
was going to visit them.  I went to those facilities and stood in a queue, and I walked up to the people sitting in 
their cars waiting in the queue and talked to them.  I got, Mr President - 

Several members interjected. 

The PRESIDENT:  Order, members!  I am having a difficulty because I cannot hear what the minister is saying 
and therefore the Hansard reporter must be having a difficulty.  I therefore ask members to desist from making 
so much noise. 

Hon LJILJANNA RAVLICH:  Thank you, Mr President.  Not only did I watch the licensing systems at work, 
not only did I observe the clientele and not only did I observe the workings of the front counters after I made 
myself known to the managers who were running the operations, but also I had a formal meeting with some of 
them.  That gave me an excellent opportunity to observe on the ground exactly what was happening across the 
state in a number of areas.  There is no doubt that we have experienced significant growth in the vehicle fleet, as 
Hon Murray Criddle has already indicated.  The national average growth in government vehicle fleets has been 
12 per cent, and Western Australia is currently leading the nation.  It is estimated that the volume of business 
now handled by the licensing business unit, which looks after this area, has grown in the order of 15 per cent.  
Western Australia has the highest rate of vehicles per 1 000 resident population in Australia at 784 vehicles, 
compared with the Australian average of 699.  Currently we have nearly 1.6 million vehicles on the road for a 
population of two million people. 

Hon Simon O’Brien:  You weren’t being completely truthful with me on 15 June, were you?  That’s the point. 

The PRESIDENT:  Members!  There are too many interjections.  One of the interjections, which I only partially 
heard, was not the sort of comment that should be made in this house.  I think I only partially heard it. 

Hon LJILJANNA RAVLICH:  There seems to be quite a bit of it of late.  The announcement I made on 
Sunday relates to a new trial to provide low-risk vehicle inspections by private sector providers.  High-risk 
inspections will not be handled by private sector providers.  Hon Simon O’Brien made the point that the Motor 
Trade Association of Western Australia is very unhappy.  I can tell the member that John Taylor of the Motor 
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Trade Association - Peter Fitzpatrick is out of the state - said that the MTA welcomed the initiative and hoped 
that it would make significant progress towards reducing queues and delays at licensing centres. 

Hon Simon O’Brien:  What are you quoting from? 

Hon LJILJANNA RAVLICH:  I am quoting from the press release that I issued on 24 June 2007.  Authorised 
inspection stations have been a feature of the provision of vehicle inspection services in regional and rural 
landscapes for many years now.  They are all MTA members. 

Hon Bruce Donaldson interjected. 

Hon LJILJANNA RAVLICH:  The member can ask me that later but I will finish putting my case.  This trial 
will focus on providing inspections for low-risk light and low-risk heavy vehicles in the metropolitan area.  We 
will provide customers with a choice of where their vehicles will be examined.  This initiative is largely driven 
by dealing with the current backlog and trying to reduce the waiting times for businesses and individuals who 
have their vehicles inspected.  Members opposite think it is funny that we are experiencing growth and are 
having to deal with the pressures as a result of that growth.  Frankly, one of the objectives of this initiative is to 
ensure that we cater for the projected long-term growth.  If members opposite are saying to me that the 
government should be building vehicle inspection stations at the expense of building roads, rail and schools - 

Hon Simon O’Brien:  No, we are not saying that. 

Hon LJILJANNA RAVLICH:  That is exactly what the member is saying. 

Hon Simon O’Brien:  This is ridiculous.  You are a joke! 

Hon LJILJANNA RAVLICH:  I am telling members opposite that the priority of this government is to clean 
up the mess - 

Hon Simon O’Brien:  I am saying to you specifically that I am not saying that. 

The PRESIDENT:  Order, Hon Simon O’Brien!  Interjections are appropriate on occasions when they facilitate 
the debate, but when more than one member is interjecting and the minister has made it clear that she does not 
want to take interjections, they are inappropriate.   

Hon LJILJANNA RAVLICH:  The partners recognised under this trial program will have to meet stringent 
criteria before being authorised.  They will be subject to random auditing by licensing services to ensure that 
vehicle safety and identity standards are maintained.   

Obviously, members opposite do not think that the Royal Automobile Club is a reputable party to be involved in 
a trial.  What we are talking about is a trial.  All too often, members opposite come into this place very ill-
informed; they do not know what is going on and they pretend that they are experts. 

Several members interjected. 

Hon LJILJANNA RAVLICH:  Let me put this on record: under the trial inspections of light vehicles will be 
carried out by RAC auto services by appointment at Balcatta, Bentley and Joondalup from 2 July; at Myaree and 
Northbridge from 6 August; at Osborne Park from September; and Morley from November.  Expressions of 
interest - 

Hon Simon O’Brien:  We know all this! 

Hon LJILJANNA RAVLICH:  No, members opposite do not know any of it - unfortunately.  Expressions of 
interest are currently being sought for additional private sector partners - hence the advertisement in the 
newspaper - to carry out light vehicle examinations in Midland and Joondalup and to provide heavy vehicle 
inspections for up to two sites in the metropolitan area. 

The proposition that, in some way, the government is just simply doing this without recognising the importance 
of all providers throughout the metropolitan area and, indeed, the implication that the RAC has been awarded a 
long-term contract is simply wrong.   

Hon Simon O’Brien interjected. 

Hon LJILJANNA RAVLICH:  That is exactly what the member is saying; he is alleging that we have entered 
into a contract.  The member disputes the reputation of the RAC, which has been around for many decades.  It is 
highly recognised; it is a quality control organisation.  The Western Australian public has great confidence in it.  
That is not to suggest that there are not other providers who can also provide a high level of service for motor 
vehicle inspection services.  Clearly, the Motor Trade Association is supportive of this program, otherwise John 
Taylor, who has put his name - 

Hon Simon O’Brien:  Have you spoken to John Taylor? 
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Hon LJILJANNA RAVLICH:  No, I have not but other people have. 

Hon Simon O’Brien:  I have; I spoke to him yesterday and the day before. 

Hon LJILJANNA RAVLICH:  Very good for the member! 

This is a trial.  Members opposite would have us believe that to do nothing is the most appropriate way to go.  
The simple fact is that this government will not do nothing; this government will act.  We will address the issue, 
which is long overdue.  We intend to do it in the best interests of the people of Western Australia.  We intend to 
do it because we believe it is not acceptable to have queues of people - whether they are business people or 
private citizens - for hours on end trying to get a vehicle inspected.  We have promised that there will be no job 
losses. 

HON ANTHONY FELS (Agricultural) [4.18 pm]:  I support this urgency motion from Hon Simon O’Brien.  I 
was put onto this issue about a month ago by a number of players in the industry who wished to be able to 
provide the service to the Department for Planning and Infrastructure.  They heard whispers that a decision had 
already been made to give it to the RAC to provide the service.  On 30 May I asked a question of the 
parliamentary secretary representing the Minister for Planning and Infrastructure, which stated - 

(1) Is the government considering a trial to subcontract the government’s motor vehicle inspection 
services, or any part of that process, to the private sector?  

(2) If yes, will this be advertised for public tender to more than one service provider; and, if not 
why not?  

I was given a very brief response, which was basically that the government was talking to a number of parties.  I 
have been talking to a number of parties who are able to provide that service.  It is their belief that they were 
never in the running to provide the service.  It is their opinion that the RAC had already been chosen to provide 
the service.  It will be established initially as a trial; therefore, I guess the RAC will have a foot in the door, and 
that will give it the best opportunity to provide that service on an ongoing basis.  I have no problem with the 
RAC itself.  However, the RAC is more than a just a mutual organisation these days.  It provides a lot of services 
in competition with the private sector, and that is a good thing.  However, if an opportunity is being offered to an 
organisation to help out a government agency because the agency is having difficulty providing a timely service, 
the matter should have gone to public tender, especially given the RAC is competing openly in the private sector.  
The system of vehicle licensing in this state is chaotic.  It has always been a problem for businesses and 
individuals who need to license their vehicles, trailers or boats or for people who want to renew their driver’s 
licence or apply for a truck driver’s licence in relation to their employment.  A business might want to employ a 
new person who is required to have a heavy-duty vehicle licence.  Everyone knows the difficulties with the 
shortage of staff in Western Australia.  A new employee who requires, for example, a truck driver’s licence must 
wait I do not know how long, but it will be months rather than days or weeks, to undertake training, which 
should not take too long.  That person must first obtain a learner’s permit and then make a booking for a driving 
test.  That is something the government should be addressing as much as the delays in vehicle licensing.  When 
an economy is running as hot as it is in Western Australia, particularly in the farming and mining sectors, people 
who do not already have the qualifications need to obtain them as soon as possible.  One business in my region 
in the mid-west that is running about 40 trucks from Morawa to Geraldton is having great difficulty attracting 
enough drivers to maintain its operation in the longer term.  It is competing with the mining sector up north 
which also wants truck drivers.  It has advertised in the Geraldton Guardian and even in The West Australian for 
staff.  The company is prepared to train people to enable them to get their truck driver’s licence so that they can 
drive heavy vehicles.  If the staff are not available, it is imperative that the government create opportunities so 
that people can sit and pass their driving test as soon as possible.  They should not be burdened with that extra 
drag of waiting four or five weeks before they can get into a licensing centre and sit their test.  Young people 
who want to make bookings to sit their tests for their learner’s permits or their P plates are facing similar delays.  
I acknowledge that they should not rush in to do these things.  I have been into the licensing centres in 
Welshpool and CityWest in West Perth and seen people waiting over an hour from the time they receive their 
ticket until they are served.  They might be only renewing their vehicle registration or applying to book a date for 
their driving test.  My daughter has recently turned 17 and is scheduled to sit her driving test tomorrow.  When I 
went into the licensing centre a couple of weeks ago, I had to wait almost an hour just to book her in for a test.  I 
felt like turning up there the next day and handing out a letter to everyone in the queue telling them that when 
they vote in a Liberal government, they will not have to wait so long.  That might have got the message across 
more than an urgency motion.  Those sorts of long queues are not acceptable to anyone.  I remember what it has 
been like when I have wanted to register vehicles or renew my licence.  It is not always a simple process in light 
of the Fines, Penalties and Infringement Notices Enforcement Regulations 1994 when employees incur parking 
or speeding fines or anything irregular occurs surrounding a licence or an outstanding fee, especially if a 
business has dozens of vehicles.  The Department of the Premier and Cabinet probably owns thousands of 
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vehicles.  If one of those vehicles has a problem, it can affect the registrations of all the others.  That can be 
sorted out quickly.  It has to be sorted out quickly under that regime.  If someone has to go down to the 
Department of Planning and Infrastructure to try to sort it out, they will find that it is just chaotic.  The staff are 
more than helpful; I have always found them to be very good.  They are frustrated at times when they have gone 
to look for something and there is a problem within the system. 
Earlier this year the minister announced that funding of $73.8 million would be allocated to this department, 
specifically to be spent on licensing centres to increase efficiency, provide better facilities and to change 
business practices in order to improve them and make them speedier.  I do not know whether the sole aim of that 
funding was to appoint the RAC to do its inspections.  I do not know what else it has done with that money.  I 
have recently visited a licensing centre, and it has certainly been chaotic.  I welcome the announcement 
concerning the RAC; I think we should open these things up to more businesses in the private sector.  I have an 
issue with the fact that the work has gone to the RAC without it having been put out to public tender. 

Hon Ljiljanna Ravlich:  It’s only a trial. 

Hon ANTHONY FELS:  I know that it is a trial.  That is the crux of the whole issue.  The reason the 
government has set up a trial is because it can be started next week without going to public tender. 

Hon Ljiljanna Ravlich:  But you don’t have to go to a public tender for a trial. 

Hon ANTHONY FELS:  I understand that.  The whole reason the government is going to a trial rather than - 
Hon Ljiljanna Ravlich:  Why would we go into it without working out where some of the issues are? 
Hon ANTHONY FELS:  When the minister announced in April that $73 million was available for this project, 
she could have said that it would be implemented in July.  It could have been put out to public tender in April or 
May this year, a decision could have been made in June and the whole thing started in July. 
Hon Ljiljanna Ravlich:  Yes, but we want to know what the issues are that the trial will throw up.  We don’t 
want to go in there and then experience the issues after the event. 
Hon ANTHONY FELS:  The program could have started in July.  It could have gone out to public tender and 
the RAC, UltraTune or any of these other businesses, be they MTA accredited businesses or basically any 
accredited mechanic, could have applied to do these inspections.  It could have been started and then expanded 
down the track.  The reason the government has jumped to a trial, after making the announcement on Sunday 
that it starts next week, is because the situation is so urgent, chaotic and far behind where it should be that it had 
no other option, if it was not to go through a normal public tender process, than to start it on a trial basis and 
expand it from there.   
HON SIMON O’BRIEN (South Metropolitan) [4.28 pm]:  I wish to make a brief reply.  I will not introduce 
any new material.  In my opening remarks I mentioned that in my view the government could not do a number of 
things, including some basic functions.  I also indicated that I thought the government had an inability to 
recognise problems, thereby a consequent problem to recognise solutions and, perhaps even worse, an inability 
to understand that it has that problem that it cannot recognise when it has a problem, and the people of Western 
Australia end up paying the price.  The issues that I raised that were totally ignored by the minister - they remain 
unanswered - included the following.  Maybe I will get an answer at some stage.  If this trial at a number of 
service provider centres starts this coming Monday, I am entitled to ask whether the minister knew that on 5 June 
when I asked her.  I raised that during my initial remarks.  However, the Minister for Planning and Infrastructure 
refused to respond to that question.  I am disappointed by that, because it leaves the conclusion that the minister 
has not been candid when responding to these questions.  If the minister wanted to say on 5 June, as she could 
have said, that there was no need for a tender process, that someone would be appointed and that the government 
was in the process of doing that, why not say that?  The minister did not say that.  Rather, she said that no 
decision had been made and that the providers at large would be given a role in participating, which is what they 
expected.  They were not given that role.  They fear duplicity on the part of the government.  Given the 
responses we have heard so far, we cannot be blamed for suspecting an unwillingness to say frankly and 
candidly what is happening.  This proves the contention of my motion that the government’s approach to this 
matter has been chaotic and that its mixed messages have left the motor trade industry and the public confused.  
The point has been made; however, the minister does not get it.  That gives me no confidence that the trial will 
go well and that there has been 100 per cent propriety in the process.  Given the actions of many of her 
ministerial colleagues, we can all be forgiven for doubting whether the minister has followed proper procedures, 
particularly given the nonsense spin we have heard today, which does not address any of the matters of concern 
that I have raised in the house.  That is particularly disappointing.  Members of the public can rest assured that 
we will continue to pursue the government over the issues for which it is failing to be accountable.   
I conclude by making two observations that I have made during the debate.  I do not want those observations to 
be misrepresented by the Minister for Local Government, which is what she sought to do on several occasions 
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while I was on my feet.  I said on several occasions during my earlier remarks that I do not have any problem at 
all with the Royal Automobile Club as an organisation or a service provider.  I stand by that remark.  It was 
wrong of the minister to interject and say that I do and to repeat that claim in her remarks.  I had better not hear 
that said outside this house, because that would be an absolute falsehood.  That is one thing that I want to make 
clear.  I also want to make it clear that I have been talking with the Motor Trade Association and its members 
about this matter.  Perhaps the minister ought to as well.   
Motion lapsed, pursuant to standing orders.  
 


